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AGREEMENT

This Agrcement ix made and effective from 1™ Augusy, 2013 between Cllora Bduventures Py, Lid,
‘having it's registered clfice ar H 57, Surita Vihar, Wew Pelhi-25 (hercinatter called “FLLORA™)
o the ane part and bring represented hy Mr. Vishal Hrivmfhzi_-';,

il

D, KN, Maodi Institote of Enginesring & Technology, hﬂ‘r'i:ag"it‘f;g:_._cn:rl[ege ut Koapra Mill, upp.
cosatish Park, Modinagar-2001 2040 hereinalter called "DENMIET™) af the other part and being

tepresented by director, ‘The expression of the terms ELLORA and DENMIET sholl und inchide

themm, their legal hgirs, successors, legal reprosentative, exctulors, nominees wnd wssigness, by
S whatever name called.

Whersas DEOYMIEL 5 a collene prowicling higher education to the srodents in varions steeams like:
B Tech, BCA, MCA, BBA, MBA,

Whereas ELLORA iz enguged into peoviding Consultascy, Automate the Proccsses runnin g in the

‘Liniveesities, Calleges ond schools and providing IT bused SATOPUS manegement services w wakons
 preftier  education institutions presently providing Tdueation in India, which in keeping in line

with the technological advancements and for need of easc in its working operations snd studenss, of
tinstifutions is in need of n qualitative, customized ERP solution for the work PrOcess.

Whereas ELLORA has the licenser of Sonet Microsystems Pvt Lid, is an exprricnced IT
Company in Sofrware Development and providing ERP Salutions having many clients carcring
seducalivn sector. DENMIET agrees to aveard the cuntract for Pruviding Consultaney, Automate
:-’_-:ﬂm Processes running in the “DKNMIET". Formulate o cumprchensive husingss preceas model

i’_ _Em\uﬁmpasahlg all major aspects of College aulemation in line with the stratege plan and vision &

“also to, Harness technology to the fullest o meet the current and futore husiness peeds. The
womtract assignment inchudes, Implementation of FLLORA’s solutions of BRP  and it"s further
Development and supplyv of Customized Software s per requirements of “DENMIET and (heir
*ClientSchonls, Colleges & Lniversiby™
St gwhereas after o serics of mestings, discussions and representationsend whereas to bring m

- T elarity in working-relationship and lor future reference purposes and to cover all lexnl angles
welated o the transaclion, espocially with regard to the quality and glitch free working of the
technical product in the nature of software; both the parties to their understanding have now
degided to reduce the torms u-['_th'in transaction mto writing by virhoe of this Asreoment,

o
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(Coverape Area for 'Fegl
learning for additional
Content which has relevance fh
prospecius, creatdon of ondi
prospective admission seeliers,
exthange of knowledge amony con {1
f.oi further development of sultware amd #

' UINI-3COPE, E-SCOPE and E-SSMS, soly
o services will alzo inelude following Moduoles, G5

3 B

it services, Foeilitating E-
i Developmenit of such Course |
Hd ndiasiry to enhance placemend
; 'Eili.i,l-n,! connseling option or
sth flow of information and
qits, faculty and stail and
_d""l n under ELLOYRAs
i by ELLORA) These

:,__;J-fh;:g:n‘.r}-.-' CRM Management:-Onling enywry, third 7ia
o enter, data fram orher sources all in excel farmat) cin hod
A q_'_'-tha aperational tasks (like 5W3, Voive calling & Cmaf leie atatusi called,
ztod but not reecived, SMS send, email send, feedbuck of angutsstas of cguicy)

# be uprated by admission excoutives, All queTics can he mifioed centrally.
enerite query. enquiry id posaword tor lugin, Hnquity Lorm sheld be dinectly
sntcprated with wehsite, excel date can b unported & enquiry 1d? notifEEn cm b |
;_- F_'}*_a’rc-:]. Thumhb impression & student phwto upload option will he a'ﬁ'ﬁub]c, In

mizsion module’ every important field & fonctiogality i available, ™ student
Heents cheek mark is evailahle o track records, and Group can be crested hased
snident poreantoge. Merit List generdtion, sea) allucation, letter penecation,

"

. 1_1.5_1’::1 fram our ¢zl
tled in the ERP S5,

pident Information Management&  MIS -Regisirations, Admissions, Attendance,
Lesve Management, Performance, Examination and resafts, Promolivns (Next Class!

saemnoster), Fes Managoment, Fine Manapement, Extrs Curricular Activities.
3 .3';' MManagement Head Maater & Strocture Master, Fine Setup & Fee Reluxation,

f‘ﬁﬁ?{inu Creation & Duesa Management. Provious caution money eulry & Opening
= | “Halance. Receiva fund & Refind fund. Fees adjustioent throngh fund. Send fund for
o dineiment and forfeit. Fees Receipl: Dunk, Cash, Draft, Credit cacd, adjustable,ather
goéivable like university cte, Instullment details, Seurch receipt, stedent details {dues,
eigt, fund, refund, bank list o) miscelluncous head apply & Common reccipt,
oty refimadable smount & Fuand trausler. Docs search &Choque bounce. Forfeiz
Twdable & Ex Student details. Fee collection/retind,

:. =t Munagement:-Masters,” Velivle List, Respunsibility Mepping, Rouwtc
i -:r'if’-:ln: R‘-"E]Etﬁ.’lﬁﬂll- Fl:': Dﬂﬂl]_i_t[l:pﬂ’ Dri-'l'ﬂ'r HE].I'}ET Dmilq

;l'_!"l!'.:.‘i-i- Automelic time rable peneration. System should show the options of
kerilly available in case of the shaent of any fwculty member on Lhe duy. Course slan,
i | H cplan crestzon facility {o all the faculty members, Coutse contents (it tim of
“oaennd, [pp. pdl, videos or other frmats) can be uploaded by the faculty. Tracking of

r
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cesa o conduetion of Exam and post lixam Process. Seme of the Features of our |
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. “SMsllahis coverame & Faculty progress report. Student feadbuck shot 1 fcultys
ﬁm:, daily work diary, cte, ; MWEE%EE‘
- Stident Altendance will be murked with the we of SAM device, Envinaese oo insttute of
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Exmmiriation module arer= Exami” Application - hrnission Uuu Smart cands gven 1@
studenty, Suppors m1:lljﬂ-f,:;';_sl,1r‘:]ahus [schemes), User Jdefined pro exam glugtbeil ity
criteria's, SUPAS COPA aalenlativl, Hall Ticket Ceneration, BEesalt Moxlaration.
ks curd? Grade card pfint‘fffgf;jg{n__hwsit}r exatn Tnarks poring from e uniyersity |

wrohaite.. QOT Repurt card syulet forSehools

- Training and Placerent: campmﬁffﬂﬁ’;qﬂs, parameter, test cohedule, sligibility,

¢ placement activily; spydedits short listing aseording to COMpULY criteria, swdents CV.

= vpilaced smulenk detsits, teack rocotd mesintEIEREE, Jttendemee monagstnent process Will |
b (odlow. RE ]

iy
— e — e B L ——

""‘:_ L’[’hm':.f nianapemenl:- Group crcalion {Enﬁmt;ﬁ_@mﬂry], sember greation in 2 group
e repdstrulion of memhber, tem classiAcation & higintenande [Books, CD, Joamnuls |

v
. v
-I-'I Ly o

: Lo o -T“":-'la'{' ir G ] - P - 5
X i % h‘“,m, ltemn Code creation (BY subject, author, weemy or ttlel. FPurchase Teflster |
s R ﬂ;&ﬂﬂ‘.ﬁ:ﬂslm o, handling frough range. bill wise emsry);saue of an itemn(Limit check

L g cah 16 wnd on lotal itcms issued, due dats, stock Tandling, it locario, ite |

:E%;;iu%iﬁm kb, Returning of an item (Fine calculation, Balancesfine, Reoovery of lost vl
g o H}fﬂfgﬂ jtems), (upboand Mumagemenl and plucemetit; of 1ems, Contezt |

3k anagement, Koy word gearch, Detail of Publisher, Detals of Snpliers, Catalomug.
i R F af  cods cornputibility, Sccurity (Accownt  Menagewent, Frgetonal  Rights
S %]E;Eﬁug,cmmt, Tracking issuing & returning aurnorities), Cyyiarl '?»nm-t':l} -l;['l:wm'h.'-g _aJI |
i IR E R gy pilcing readl, Reports (hdombers, Jtegrs, Tsswed Itemns, Jamaged itoms, Misang
e, Tines and bakanlces. Repoura based on parchass & elnssificativn), Booking of |
*t '_q'in Library, Web Compatibility. Wiolli Lingual Linrucy: Lintery madule Al

ﬁ 'J_It:n:.-a-: Management, Administeation & MIS- Opling recruilment, Vagancy
*i'ﬁ gt Tnlormation walh peranmal, edducational, rosedrch huckgronnd, |
sence, Particulars ui appointenl, scupned. copy of cortiljeates, salary doails elc.,
sndapce,  1.48ve Management, payrofl, sulaty (rude  mAiTlenance, Employes: |
'tiu:-TL. Diepartment MAINLETIAREE, Deaipnation rasntenanos. Bonns, Salary Hewds |
cration, Loave wecounting, Loan simmagemenl, Fmployes silendanes, Fommaly creatiorn
'E-_ Tieach), Ferks malntelance, Chyertine, Ropramont, Guiplayeos on daily wagcs,
'_ ''.T.mij1-|l.-.-31_1ﬂ11::'.=..h Perfuormance, wchisvement, Fxten Curfcwlar Activities, Reputs |
Shilion(PMS KRAKPD, Sulary Slip, Employes infutmalion, List OF Employess (By
pep Code, by Jesignation, by department, Highest salaricd, hy salary drawn
T date...., Joan tekersl, Attendunce report, Bxperience and employes lisloTy.
Gt detml reportt, Dhiaipnatiom detpiled gopert, Grade domil report, Prckage detal |
CTaan detall repotl, B ecpaibment detail year wisc. Define Master Like Leave
mster, Holiday Maste Fte. Smart card! Finger print attendanue nhegraticrL. |

. ;'?_iyéﬂ can aoeess information on their salary breakups, louve citegor ;
- for. KN, Wodi Inatitsti: of

_%.'_i 1 Pynching. Online cyhmissien and processing {ucceplance ¢ rejection) of leave |
Rl _’m_-]-.-’laint&nance uf Jeave records for staff, Export attendance data to puyoull.
e 5 -'.ﬁl?:mce reports for administrlion. Onling subimission and accspiance of lemwe. |
el sipcantenduice data to payroll. Daily ahsence reputts for administration. Performaree
e ppruish. Resume data bank gnd search onling recnnlmenl, cmployes nIANMECTENL |
g i ; ianAremenL, & payroll i aenilable. Atlendance will e done i biometric devices. |
LR Salary senemtion. Integration wiith Stafl attendance. Payroll Hlead Seiting.
=:'_.5.7§-;=-"".‘ ASE pay scele getting. Salary Calealation, Pay slip, Salary Regisler, Ealm*5.-|
4—; : ;{ it amd Cither Reports Printing. Fomos Drinting, Should he able to manoge salary |
J, et dotiuction, lewve, P, any other allawasnce, ete. of all the cmplovess ol Thv:-:
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ues & fine creafia

Sindent fmess at‘t-:n
iferm Issue mm'mgcmcn:f,
Withdrawal, Advance "B
Cugtomization Rooty' build

i ﬁﬁi‘ﬁiﬂt o ﬂll: type of foom alloted,
T tmanagement with tracking, Staticoary
T Ronind Maser, Hostel Allocation
ﬁﬁntc:h. with derails. Reom shiffing.
Ceation, Registralion, allendance in

: hostel and mess. ;
J L Purchuse, Asset, Intnstructure&. I A i --«.. slwuld manage all tpe of
228 o e megord, P raise, Gare Pass generation, 3%
i o - — 7 i
i -_ﬂ’_.f:'v-ﬁ'::-'ﬁndmiul Accomting Module should be awurgss Rﬂ_.ﬂl.-'ITU Group creation,
: hd{'}%-#ﬁ Hierarchy maintenatice, All ledpers, Monthly s “haoks related to accoumta
e ,;f.“"‘.e}f: (e.g cash book, bank book ete.}, Woucher 'Type o ’%1] Oraphical Presentation,

;'1.;'.-' et *F&L Account, Trial Balunee, Age wise creditors, A
n:&l -'1 \.!“;.g-. .-[:I‘;EL] WS IONCOITE wecount, Bulance zhect, Fixed ;"Lg Al meconcilintion,

q,. - AEovp  Amalpamation, Course wise Profit & TLoss, al Accounting and
o -||_. A ?.i.ﬁ:ﬂﬂrﬂhﬂ'! of e-retumis e.p. &-1'[}5, PF etc BANK R -,:l;_l[ll_.\j_l_]ﬁllqiﬁglﬂ[l:]“ﬁ[l_l Espuse
FL E@Ilru'.'a! module.. TS

i Moduls ; .--1:“ :

‘,‘t}:rrs_. Tradifip account,

Stally Parents! Ahmnit Hnﬂ".‘.‘lﬁfé:‘::; Cenler

-

t M&nagcmt.m "'i-]r‘ST.l'.'lI'l 2

”}.,"quET Group |:uu.1g.tﬂ.um1L

phiimplementation Messuming, Bmail, chatds $M8 sorver
thistreution of Question bank, Survey, Quiz, ETC,

TR

; geifens Smart card Infegration

o aperations fike; Payment af Pees, Litrary Books Jssue ¢ R.f.i:r;.-m ﬁﬁafmz!ﬁtnn af
5;5,_..,: fegtion, Fimw Persowrod, Academic and Fingmroid defe, Librory OPAC e
i 'f& the uxe m'Sm-r:rrr mrﬁﬁs

_'-._- —

pﬁ-&_{.’l" Rﬂ’nmrf vperalivny fike - datly attendance, Tibrary Books Tesue 7 Reton,
g Che-lime, View Personal Academic, Leave and Finance data happen with the

i ; _:r,r? cords. ERP Selution in alwn integrared with RFID-Rlomeiric unit for daily
i h- :‘Sﬂ'—fi’ﬂi Studenty and Staff can use smart cards for payment of Bills in Canteen,
s 7 ﬁ'ﬁap, Jees, ﬁm? oF any aures inside the compus.

: <‘;'.5'. ; Wi -mﬂaﬂmkm i .:*]'m.srwm Srunt Aitendance device calfed XAM) can be wzed
f-f_‘":.g _.m elaysroom fo record aitendance. 5AM is alw frtegrated with KR salution.

jﬂﬂfjﬁm!’ﬂﬂk integration of third parsy coptact lews smart card, S44 Deviee ond
Hefter hardwares & soffware that may he rﬁqw‘ra:::'ﬁ}r suceassfi ﬂpf‘ﬂ"‘ﬂﬂ:‘l‘.s aE mﬁf

B !’ﬂ.ﬂ'{}r with the ERP sojtware.

:.1-'3-' LT % N

S FeHerarar Tacl: User can gensrate any colummar report wsing RE€reedring & ﬂg’;ﬂ’*‘:"

5 L fEagrierared reports can be exported fo gy jormal like: Eveel Shaal! o
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Eﬁmgeﬁ -lllam. = T _
Idegration of .E'E.Et:n . Lhulversity, an and when rerived By
. eefumer depending o 1 e
o Migration of Complets Exvis {from the current ERP system heing
ey (e

""?."‘-f‘f“-!f‘?d b the clienist ro ELLOE Jﬁ.._ .
:{ﬁfﬁfﬁ Seczerity Memaganen!

Sl E-SSS, solutions af ERE,

LFERALLES O BROJECTIN EONTRACT
A Technical sssistance and training for sfudents, stafl o
“Flacement  sarvices, Facililating E-leurning  for addi

wevelopmenr of such Coume contenl which has relevaice td
llate placement prospects, Creation of Online test med wle, ol
Spective odmission seckers, and 2 smooth flow of intermation and
ivledee omong community of students. faculry and stafi and firlfe de
i ELLORA s UNI-SCOP, E-SCO
M Zzalion & fraining.

BERLLORA :
ty fur providing Training,
fhilla end  knewledge,
i{mtiﬂ il industey Lo
mnzcling aptinn for
exchanpe of

i clevelopment of
and  L-5EME medules: poplementation,

acilitation nffﬁqu.imi handwitth of intemet to ensure smooth Movw nt‘kﬁﬁwlmigc and
flnation on real-inie basis.

lutzon of two resident cogineers ?qua]-ifit:::'_l E.Tech / MCA) at client side over and
‘e the Implementation Tean for 3 vears and 3 months.

dufes Inutallation. Customizatiun, Up gradation,

rical Data Migration from old seftware Neme “SIV™ anit “Tally version 7.2 & BRP
e integration with Cxisting & subsritite Student atien

dance MuchineSAM)
Liewice integration wilh Statt Altendance Muchinc{figire printREFID card)

Hinteration with all ERP modules
Tﬁmﬂm flegration Smarl card USE RFID cand Beador
 Beaice integration Information Kiosk ('ouch Enahled)
;ﬁﬁﬁ-‘-’ﬂsl’f&? portal [nteggation( for Exar:
.%S:ﬂﬁ{m“ll Froen time to fimc)

8 Hiyer training during implementation and 5 trainin
w"f_ ¥ gt implementation and Annual Maintenanee Co

;lg' ritrzct periodd, these trainings as per this
suhiedule and frequency will be held for cach domain,

; Eﬂml;rgmuze seminars, award shirl lerm projects to the studonts of “ENMIET™. “ELLORA™
*ogtlact to hio

< e

marks Student Adlendance data and any other such

g sessions of 3 days cach, in a vear

:.-":" :é- 1d eampus recruitment drives, however the decision of recroitment uf students for
“plecement remains solely of ELLORA.
dactn T . DiF{E’EIER
.:. r - o2 . e 7 Tegilh - . oy oy . y 7 4 D l'{ H i r_ﬂ't"a uf
R, - e R = B % -1 Y g T - fcy|
; R o o z : - Motinagar-201204 o
-E'IH,;:.I;Q, Project Activity Dreseription Diays
L Kick of Mecting: 7 Days
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|
1 i it Iﬂ.‘:l Server wilh 10 !
Cuslumicetion (phases rding to customer
requirement)
4 Traiting and ‘n.‘r’urkhhnp 10
T 9 Live qmrm *md u..h-o:ula m.u!a]h i 11
AL Gn Live 3l
i it pmjcct} all
: : l:'_-g':;- H‘ ! o
PR
:.T“._.'-'ﬁl:-?' -':"'."‘{_h.: 5-:. ':E{ .
Ry ii:.l""* 4. Excepl for down tme TLLORA will charge recuming a:ﬁa p from DEMNMIET for that
I‘"i o period on protate basia of number ol sludents enmollcd a5 ﬂtﬂmnm bolow, with alfect
= ot from 17 Aupust 2003, _ o i
o i | Diescription  of Charges [or services | Amount( in Rs) persludent per montl
i e 7 H mentionad hersin above W
2| Mo, of sludenls in the Inshiube=1 000 350~ Per Shuden: pm.

2 Mo, ol students in the Institute1007-2000

'--'.{ . of Students in the Institote= 2001
; 'S.I'.fTJ.ﬂJJ:]I.n'I:L billinge wall be of Fa 14, EI:'JE'.—

S o

SK)- Per Student pom.
450/ Per Student [Lin.

(Hupesa  Ten  thowsand 'IJJJ'}}' peri o=

| 5 yeans

nﬂau'rracl petiod

P g Mg g
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h i)  orithin 15 days of submission of the same.

by DKINMIET.

o T
B |

Payment to ELLDRA should be paid an monthly basis ugmmt suhfn.lssmﬂ of I.ull
o he checked and approved by DENMIET as per el internal approval proscss

ELLORA shall subiuic proof of deposilion of Serviee Tax time o time, if ragmired

“fii - The payment to ELLORA shall be made on submission of invoices to be raised for
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Wﬂ’ﬁr RESPONSIBILFLIES:. #a Modinagar-2uaz0s
40T “DENMIET? shall provide all the hecessats mirasl:n.n:mre requirements for the

..:-: .1]‘1& aeliel na. ufﬁtud::nt:-: with DEMMIET.
i “DENMIET w;ll ralease payment within 22 days of due dete snd submission bill

B fuils 1.5% per month interest will be chargeable on due smount.
i “““"5’ Dir«lﬁd‘lﬁﬁt

execution of this project. However this requirement will be limited to the indiented
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hardware and £ } _ atructure; the zame will he intimated in wntmg b
T Ggsion wnd agreement with DENBIET. DENMIET
juith in TﬂHﬂnﬂElhl.l’: amuunt of toee, This will noc

L "DENMIET” shall ensure k!
' Deparimentul Teads for each relevs

“DEMNMIET" would mive all feedhack, cml'nacﬁﬁl%‘f._ﬁppm'm]n amd  acceptomss
related G emy deliverable in woting, g e

“DERMIET” shall appoint of depute a porson (Tioject Ower =I§i-::=crrdll1at¢:r} o co-
ordinate the project fom the hefy side. The Project Mavageoco-tieedinetor waill be

reasonably available to ELLORA’s Droject Team for rmnIutiu'n“-'t:-f insues
clmbicalions, ™

“DENMIET" shall arrange hardviare as per specifications agreed.

o CDEMNMIETY shall provide |everage to use  alternate source of internct o
0 ELLORA's engincers without any charge | in casc if the ELLORAs internet link
o Tails,

zRorvics Lovel Agrecment (31.A) the agrecment betwesn KNMIET und ELLORA for
rery-of services including services detivered, levels of sarvies, communications, pafialties

I’:'erm and Services:

. l:msl: Timec™ means the -.:Iﬂn-m:d bme beotween the receipt of 4 Suppart Call and
il i Ect time within which ELLORA begins suppart as verified hy a verhal or wrilten
ok :ﬁnﬁrmaunn to End-User.

4 1:||:'nrc.]'~::|n-;:5 will be conaidersd us o working dﬂ} Inumr: LLLORA is -l:ll:'EI:l"'-"Iﬂg a

By r.,-'g.-w '_ '_ v on the said day, ELLORA will arrange to provide support on the suid day wirthout
1,}*.1. ;E,rvm@;m:[m'ﬁ{mul charges.

i.-.-.h-__@_-ruﬂgrad,gﬂ meuns an improved version of (he whole or any part of E]'.g,pwi o I i et o
. . r_"ll."l |'"|-l.!|'.1'II"II'PQ- & TEGHJ'IUP
Wdlnagar-ﬂmzuq i
Ttﬁs ,mnrmct hagldBages ind uding the Frant Page . PapeNo.?
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. Eiuppurt Lemﬁ k Il ugsist End-User by telephone o electronic madl, in

itet hased on the infinmation provided by the End-User.

+ Smpport Level: ELLORA shall 3

3 problern nod provide solutions to the same by
;[mwchm.; 111I"L:|1'm.|111ﬂn assmhm:-e, TP

j ;'jsqg, workarounds, update disks, immediste

r : » . Support Level3: In the event that Level 2 dercs not address the problemfuced by
3 ! Thﬁ End- E.Isr.rr then the End-User shall prmude Sfitta Accoss to their server to the technical

¥

e

e

e
"we .....

._{_'g, “—;E;:-’-'!-*véalw Hupport Leveld: Even after using remote access if d':: i‘aﬁ#&s ot resolved, ten based on

T

RO -, mupprovil from End-Tser, FLL ORA shall arrange Eﬂr‘qgifvpltc wimit of ils conseltant
r'ﬁ;ﬂﬁ.ﬁ{,a =_!l::||:muhle shoot and fesolve the 1ssue.
o al _.4,.".' - -\.' r :- . ._

T S S

L EORA CGusrantees the implemerltatiﬂn & suceeasful serving of the cliont’s need in the
et institutes of DENMIET in the entirety of the scope of this conlract and  or amy perl
[ -|. " PO Failing, client has right o imvioke the B{ Scecurity amount. This scourity
st cen be forfeited by KNMIET in case of cotaplete default in services from
(ARA2 side. Complete default in scrvies mean ELLOHLA slop requlering itz aervive &
T stops making reguesl for services.

,ﬁi:.iay in Implementation: If ELLE}RA fails to achicve [mplemedlation in given line
s ftame (Plus 10%)then will heve to puy 2% per Menthfor initiul two menths and beyond (hat
e per mynth of total project Value and this will be cumulative Gl reconsideration of
: iBliject by DKNMIET. This projact value will he culoulated oo the basis of paid recurring

Al ; arges add the projected recurming charges fll the validity of this agreement, a3 specified

44 Ut olauke No C herein above in this agreement. This cumulative charge would maximum wp

i *'l‘.’fu of project value. :
4 I'”"['l:l,i;m Applied mentioned in Para 4 of SLA(G).

oi
Cir. K., Mo in
%ﬁif-ﬁu}‘ﬁ& of Resp{mse Time:- ELLORA posrantess  fix Respolisein wﬁ% %;fy
: et sevedity. Modinagar-201 20

L -ru-.
i Dl Eﬂ'l'_»"ﬁ'l:&gﬂnﬂﬁ‘ - If ELLORA fails to said response time then ELLORA would be Bablc
-_'pa = ithour, However, if no sqtisfactory responae received by DENMIET for 30 days, the
' sttunfirand elcumstances will he treated as complete defaullin services by FLLORA,

Pmﬁ:lm Beverity, Response Time and Rezolution Time: ELLORA will respend o pmhhma
aceording Lo the following seventy levels:

e EEE————————— e ——
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! Busincss
hours __ 1 Gl
Lew:l 3 - notoal | Respond 1o chisg® wi 2 working day  from
: "-: ~ husiness uf notification - Tespudlile
Staie hours time

el 3 — mormal | Respond to client  within (yveweek from reapond date
 business working dav of notificati .
O of e Lione

..i‘;w';-;
Respond  to client  within 3 One mﬁﬁ B tespond date
working days of notificalion
0%y of the time | ;

:_ paimnm resolutlon tinae will be suhject to mutual reconside r::l.lum memr if the
fem having severlty of Level 1, 2,3 & 4 are not resolved within e, l::i»:ld:k, three & four
ek amspun dy, the situation will be freated as complete defuull in Services being

lered by ELLORA-lo DKNMIET

Filievel 1 *

= -

|, sj]]esﬂz ]Jﬂpact defined 8 a problem. thet causes complete Toss of serviee to the Client
stion coviromment and work can oot regstnebly conlinue, Workarounds w provide Lhe
@;;Imﬂﬂllty are not possible and eannat he fnind in Hme b minimize the impact on the

'l.:-".

poblemn has one or more of the following characterisbics:

tﬁ_j;'rlm} entire universe of stake holders iz not wble to wevess (e application and ¢ or large
i rh- of wsers cannol aocess the syster.

{Epitical fimetionality iz not available. The appllcatmn cannat continue becawse a vital feahuwe is
k -ﬁhlr_-., data cannet he secured, backed up, etc.

i o3 R
. 1 _-\1:.-; | e f
J#‘Eﬁep_:g el 2 Civ. k. Maodi [oatituts o

: .ﬁh ¥ Ergireering & Techaolagy

Fagfinags 201 204
it Business Tmpact this classification applics when processing can procged but
Afidc 15 slgnificant]y reduced endfor operation of the system is considersd severely limited,

__:_..:H _muﬂ iz avmlahk., hivwever operation cun continue in a restricted fashion.
Th _'“ - gt has one nr mare of the followingr characteris ics:
-f“'j' 'mf software crrar, sansing the system to fail, bul restart ar recovery 5 possible.
; ﬁ’é:mﬂx degraded performance like but not limited o Non Issvance of Hall Tickets doring

i '%' pnurmﬂm Bxaminafion; Non Issnance of Mo [ecs; Non Generation of Fees Recept and £ or
Won Availability of Attendamee Regm.:aunu and or Recording,

" Page M. 4
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» Some importaut functions Hiwfivailable, vet the syetem can continue to operale in a
restrictad Tashion. ;

Severity Level 3;

imal loss of service. The tmpact af the

Midor Business Impact = o problem tha
ypuss 10 restore product funchivnality,

- pirgbilem 13 minor or an ineonvenience, such a3

- - E‘: rl’ - =0
""""ﬁ‘-fimma]l ]:lert-:ummuw degradation like bul not Hmitd EEHEFELDH of Mintmally

‘.i"f_-"g’i"ﬂ_ﬂ'uha:rptublﬁ Reperts amd! of Retums.
F-‘ %fcwam error requiting manul editing of mnngm'ﬂnun or =mﬁ},ﬂ§z arowrd & prebloen.

-'-' K

"':i-a .

: thml 4
'limsg Impdet — 4 problem that causes no loss of service and im no ﬂ.rau-*:rm]:lw.lfs wse af the
_;.r nfthe problem has one or more of the following characterisiics:
it ﬂ'l_".’,‘.' cnham.mnr:nt for which there iz a Client aceeptable workamaund.

=

A
-_:#:BT B E:Hau ul.i:ad propedy. If there will be et t:'hl:-. ELLORA will not zw:mmt.:hle [ox
A t

.{ *:, < daly ”lm-n.L. :lal-mn:ﬂ dug to this will be aceounted to the institule.
bl L : il R
5 D 30N, Modl Institute of
ﬁ& in napproval verificationd Acceptance :- Engineering & Technolugy

“rp AT
““-ﬁ-‘il _'EL‘LBRA will expest an time uppruval, VerGeationd accoptance oft @IGIGRMEN -
mc:nﬁm:ed in titne frame, Delay in thi= will be aceeunted to the institute.

e
'.'.'._ 'q.'!:'\-
=1 )

: ~*,'ra n;it:: ~Time elopsed in case (4.11,(4.2)&(4.3) will be informed & discussed in real time

* With. clicat’s project monger . However time chapsed will be calenlated comulatively and
~ wll: be charpeable till reconsidemativn of ELLORA (2% of total pm]ect valuc ﬁ*:l'p#f 1nenth
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1. I'his contruct will be valid for § year Feniipiction of contract (five ¥ ears) KLLORA will
at libety to renew the contract al re flid ey wnl comditivns, The ownership hardwarc
groviced by ELLORA al the premmisis HTET shall always remmn of ELLORA, else
FLLORA will be entitted to claim the rel '_t‘-ffu-st fieom DECNMIET |, of lost, sloled or
B ‘damaged and not returned by DENMIET oh'e® o “rh&a_grmmcut-‘cﬂutmct
21*-;1,; Final Praoject Plan wiil be finalized ) hyd
M :‘ﬂmﬂu;gs based on the Priority Module deployments 5587 =
?‘-ﬁ or ELLORA Team: Brarding in hostel wceo i
T arge and allowed o avail mess services on payment as i
-iLJ 'ﬁ]':al the above software modules would be running ﬁn"}ﬁm:lu-m operating avslem M35
P H‘.: Windows 9820003, and ELLORA hercby explicifly und fud kecp the suid sofllware in
'.-‘:Z' .;._ ﬂmﬁillg order an any updated version of abowve mentiomed npnﬁ?l. 1 _tl-'qh::m in the fulure i i
'4‘-'_ ﬁ*‘:_ff. I]_II.,.- wesponaibility of e sollware developera to lake care o a e chanpes in opemting
i ﬁ}_ﬂenm and hardware snvironment changes. Sa that the software is kept in working order i a
‘b *‘é%‘t‘:ﬁmu
i‘» ﬁm ;‘ﬁ'ﬂ&r&w party shall be responsible for delays er failures in perfonmance n‘:sﬂhmg from ewvenls

“__' h@:gunu the conirel of such party abd without fauli or negligencs of such pis.ﬂ:& Such events
"'f,i is qﬁﬂt mclude bul el ke limited t-::n. an:ts c-f Cioad,. sr.nh:a In}ck cuts, 114.11:1 aml wels of War,
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e ' A.grmmml Th.u. ﬂgreemeut constitutes thn: entire Agresment betweeen (e Parties in
4 eztiationto ity subjoct muetter and supersedea all prior agreements and understandings whether
"k nf-mritten with respeer to such suhject matter and no variation of this Asreement shall be
: _' e unless recoced into writing and signed by or on hehalf of each Purly.
=-| :L---ﬁm:,r notice ar cther commanication under thia Apreement given by either pacty to the
- sntherssill be deemed to be properly given if given in wribng and deliversd in person ar by
{ﬁﬁle* if acknowledged received by retum facsimile, or if mailed, properly addressed and
“with the. required postage, 1o the intended recipient ot it's add[css. specified in this
nent. Pither party may from Ume o dme chimpe ils address T nolives under this
ph by giving the nther purty nulive of the chunge in accordance with this paragraph.

4 H-—hzﬁinut[mnnlu - No amendment of this Apreement will b valid unless set forth in @ wrillen
3 "“E.E}:Eumnl. sigmed by both the parties.

: ﬁlﬂ*i&;lﬁrlhﬂn

ey L s The Pertics to this Agreement hereby sgree tat they intend to discharge ther
R T obligations in wtmost good faith. The Parties therefore agree that they will, at all
Al tites, act in good faith, and make il aftempts to reaclve all differences

howsoever arising oot of or in connestion with thiz Apreement by discussion
Fuhng which, by afdniration. ; .
+ S aF

i D, B, Madi Insttte of
b. The Partics agree thet the discussions shall be held in ﬁhi}?‘mmmhﬂf
"7

the issnes that have arisch between them with the intention BE PEIER i e Thues

umnicably at (ke earlicst, If the applicant in not satisfied with the owtcome uf the
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dizenasiuns, vt
to atbilration,

. The Parlics shall be
arising out of or in ¢
arbitrators: one cach o T
urbitrators so nominated by thi]
proceedings are complete, (he:
The arhitration procesdings nﬁ A l* 1.J:1',|1Ed by the Arhitration & f_.i'-ﬂ{‘d]iﬂii-.‘m
Act, 1994,

E 'Eﬁ_gm} days from the receipt of the response, it shall reson
: csubimit all dispules snd differcnces howsoever
'-'.!;ch this Agreement, to arbitration by three

procesling ah.u]l be Englizh.

o The Parlies agrees that nl:-t'.'.’lmstalldmg Ay
cither Marly may approach any conit of o I sﬂju:ﬂ-:nr for ey iojunclive mncd
appropriate relief when it feels thal any of tHe: ga_-:fns of this Agreement ore
breached ar likely to be breached. Such remedics Ahall not e deemed to be the
cxclusive remedies for the breach of this .-‘tgrtcmrﬂt i‘-:.'ﬂ'IFln he in addition taall
other remedies availuhle at law or equity. i

t# ﬂ G‘mernmg Law and Jurisdiction

'_ ¢foiad, This ﬂg:n:':muﬂt shall, in all respecls, be gnverned by and |..|_'“||:tb|_:r|_r|;:r_l in all respects in
il aecordance with the laws of India.
ik In relation Lo any legal action o proceedings 1o enforce this Apreement, the Parlies
irrevocebly submit to the eaclusive junisdiction of the courts at New Delhi and

waive any objection 1o such proceedings on grounds of vonus or on the prounds
that the proceedings have boon brought in an incomvenicnt formm

g contained in this Apresiuenl.

on the expiralivn of the then carrcnt License TﬂTI'I l‘.f:.’ TIE&DF'.-'LLLE the olhwer parhf in wriling
L Eﬂﬂ thirty (20) husiness dave prur o the dute of l:hl: invoice for the fllowine term.

R vlﬂﬁ'ﬂdmﬂﬂ ta it's other remedies under law or this Agreement and in addition (o il"s other
e : i ts of termination under this Ayresment, Either Party may terminale this Agpreement to
g ~¢- -4]1&‘-1'-'3'1'1'51' n the event that the other party defaults in performing oy obligation under thia
g S - Agreement and such default continues unremedied for a pediod of thirty (30 days following

_-_-"F,_':ﬂttE:ﬂ. notice af default,
"L,. siFy Kifects of Termination
oot Lase | s [P DENMIET wants to run the application independently then : ELLORA
e will give proper training to PKNMIET so that DENMIET could run the running
madules on its own snd DENMIET will pay the total dues up w the date of
agreement or mulually decided foes to ELLORA.

b, Case 2 : IF DKNMIET stop using the application and wants data then ELLORA will
provide all possible data of DEKNMIET in given Template snd Txeel format,
ELLORA will prowvide historical data within 30 days of the reguest in writng given
by DENMIET with the Product Key . However ELLORA would be liable for this
only atter completion of 15t year from the date of this sgresment.

¢ o the evenl this Agreement is torminated, ELLORA will make available  the
Cuslomer Data in nonnal acceptable standard format within 34 I:Iz.:.fs of terminaticn If
¥Ou 80 Toquest at the time ol termmation.
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‘g]],'tg:h party represents and wartants that it bas the

legal power and authnrl‘l:j,.r"' 'ti_j;;[hia Apreament. ELLORA represents and

warrants that it will provide thi P:i,f ina manner consistent with general indostry
thes provision therenf and thal the Serviee wil

standands reasonzbly applicable to -]
perform substantially in accordance”wiffeittie ELLORA help documentation under
Seat and warrant that you have not falsely

nomnal use ard girenmstances. You e -
identified yoursell nur provided any false ifféffation to pain access to the Service and
that your billing information is comect.

=
:

£
L

R L Indemmification - ELLORA shall indemnify and® ' DENMIET s “Clicar Schools,

: : Colleges & Umiversity”, subsidiaries, atfilintes, officers; direclors, students, attomeys
coopes ood agents harmless from and ageingt aoy anmd all “eldins, costs, demages, losses,
it liahilities and] expenses (including atterneys’ focs and eosts) arising ool ol vy in
comneetion with: (1) a claim alleging that the Service directly infringes a copyreht, a
patent igsucd 33 of the Ellective Date, ur a tredemark of a thind part; (i) a elamm, which
it true. would constitule a violation by ELLORA of its representafings or WLTTANLICS; OF
{iii) a claim arising [rom breach of this Apreement by ELLORA[iv) & claim or loss or
damage incurred due nnautherized vse of mformation related to our insfinere? collepe by
ELLOBA or:t's cmployees.

% Party will disclose or make aveilahle to any third panty any confidential infamuation,
ighl glher documented or not. velating to the objectives, seape, work eflfort or rasults of work
.pf;‘ﬁjn_uad during the period thiz A greement.
et fﬁﬁﬂs Clause “ponfidentinl mformaticn™ means: (i) all information of 2 confdential natre
iy ":”E’!;ih&rmng th trade secrets o husiness dealings, methods of business, tronsuctions, planz o1
_
g o

Ziirs of & Party or third pany to whom the Darly wwea s sty of confidence; {ii) any
‘Fﬂh_g,.ummt of information marked “Commercial in Confidence™ or otherwise expressly

A

ot desnimated as confidential; and (i) any informetion which by its nature the recipient oughl

!'E
o rroamanably to concluds was confidential information of the Party m ull cascs including all
“iod wopies of the above on any media (inchding electronic media)} whatsoever, (1V) Application
. " Besipn, Database Structure , Process, Layowts , Framework etc. but excludes the follow ing:

{a} Information weteally known to the discloging Party prior to its disclnsme:
By Infoemation independently developed by the Pary receiving the confidential

infermation or " communicated 1o it in circumstances othorwise than where its
dizclosure imperted & duty of confidence;

. [E) Informaticn that 15 or beeotmes genemlly apd [reely publicly available throurh no
fault of the receiving Pardy or its scrvants or agenty;
{d} Such information which is required (o be diselosed to or by any Court, tribunal ar
Governmental authomily with competent jurisdiction, Jpﬂ
DiRetToR
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d-dmvestars have cansed the same Lo be
hersinafter appearing.

“Friresre

i I DAl Samiioane
s OF Bipstary. @ iy
D-:'g%l:ﬁrrezar-e..'] S

Name: Vis Sl
Title: Director
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